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Business partners such as Brokers need to use the Order Appraisals link to order AVMs and 
Appraisal prior to submitting loan files to Button Finance.  
 
This document will show you how to: 
1. How to sign-up through TriServe with Button Finance as your Lender 
2. How to order an AVM  
3. How to order an Appraisal  
4. How to input customer payment information 
 
How Brokers Register to Order AVMs and Appraisals 
1. Click on Broker Portal to be taken to our secure site 
2. Click on Order Appraisals 
3. Review the appraisal requirements and guidelines to determine what product you will 

start-out with 
4. Click on “here” from the Broker Portal 

 
5. You will be directed to the Lender sign-up form at TriServ     

 
 
 
 
 
 
 
 
 

https://www.buttonfinance.com/order-appraisals/
http://www.buttonfinance.com/broker-portal/
https://www.buttonfinance.com/order-appraisals/
https://www.triservllc.com/lender-signup-form
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6. Complete the Lender sign-up form as pictured below.  Ensure the highlighted fields are 
completed as shown in this screen and click Sign-up. 
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7. Once this request has been submitted, completion of account set-up will take 24 hours. 

 
 Ordering AVM 

8. Once you have received your account creation email you can bookmark TriServe log-in 
by clicking here. 

9. Click on Log-in and a pop-up window will appear, input your credentials and click log-in 

 
10.  Once you’ve clicked log-in, click on Order An Appraisal at the top of the screen 

 
 
 
 
 
 
 
 
 
 

https://www.triservllc.com/
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11. The Appraisal Order Wizard will pop-up, choose Special Products>Valuation 

 
 
12.  Click AVM 
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13.  Choose AVM Cascade 

 
 
14. Enter in all the information below and click Continue.  Note:  A price will appear and click 
continue, disregard the pricing. 
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Completing the Appraisal Order Form for AVM 
15. An appraisal order form window will open.  Leave Loan Number and Case No blank 

 
 
16. Confirm the Broker|Originating Firm Section of the window to match you as the ordering 
Broker 
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17.  Confirm the Lender|Client Section matches that of Button Finance. 

 
18. Enter in any additional staff that you want to receive the report under Production 
Staff/Contacts.  Note:  Button Appraisals will receive a copy of the report once ordered 
automatically. 

 
       
 
 
 
 
 
 



Ordering 

AVM and Appraisals 
 

                      

19. Complete the property information with the subject property address.   
For AVMs on Primary Residence properties, indicate the property address is the same as 
borrower address.  
Ensure Occupancy = Valuation 
Ensure Purpose = Refinance 

 
 
20.  Click submit order 
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21.  Once you click submit you will be returned to your pipeline screen, and you will see the 
below screen: 

 
Status in the far right will show either as New or Completed.   
New = Incomplete 
Completed = Means report is ready. 
Typically it takes about 5 minutes for the order to run through the system and complete. 
Once complete you will receive an email from TriServe the the Click Here link: 

 
 
22.  Click on the on the “Click here to view PDF” to be taken to the completed AVM. 
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23. After clicking on the link you will be directed straight to the AVM, whichever AVM appears 
from the cascade model ensures that you are using the “Estimated Market Value,” to calculate 
the CLTV.   
 
If the CLTV is </=85% from the AVM Value and/or APOR >3.5% a full appraisal will need to 
be ordered.  See the steps below on how to order an appraisal.  Ensure you see the appraisal 
guidelines on the website to ensure you’re ordering the correct appraisal. 
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Ordering the appraisal 
24. Repeat Step 9 from Ordering AVM  to log-in 
25. Click Order an Appraisal 

 
26.  Click new appraisal>Choose Occupancy Type 
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 27.  Choose Loan Purpose>Conventional 

 
 28.  Choose Form Type>Report Number 

 
Note:  All reports not highlighted are ineligible properties for financing at Button Finance, Inc. 
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29.  Choose Standard 1004 

 
 30.  Complete the Appraisal Wizard Screen for pricing>Click Continue 

 
Note:  Button Finance is set-up for state pricing, therefore, please check the spreadsheet to 
ensure you are getting the correct pricing for the appraisal.  Disregard this screen. 
31. Repeat Steps 15-18 in Ordering an AVM 
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32. Complete the Borrower Information Section with the Borrower and Co-Borrower 
information if applicable 

 
 

 33.  Choose contact for entry to property for the appraiser 

 
 
34.  Complete Assignment Information:  Enter Loan Amount and Choose Requested Delivery 
Date to be in 7 business days.  Leave Investor blank. 

 
35.  Include any notes you feel are pertinent to TriServ regarding your order 
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36.  Upload any additional documentation for the appraiser if you feel you need to provide 
additional information to support value or any deferred maintenance that might be identified 
by the appraiser 

 
37.  Click Submit Order 
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Submit a Standalone Home Equity Loan with a Co-Borrower for 24 Hour turn-time 
 
1.  Repeat steps 1-5 
2.  Choosing Co-Borrower: Choose yes in the drop down 
 
 

 
3. Repeat steps 6-10 from Submitting a Standalone Home Equity Loan for 24 Hour turn-time 

w/No Co-Borrower 
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4. Choosing Borrower/Co-Borrower Employment Status and Upload Docs 
 

 
NOTE: Same here applies when the VOIE is available, or not available from Submitting a 
Standalone Home Equity Loan for 24 Hour turn-time w/No Co-Borrower in Step 12-15 
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5. Repeat Steps 16-17 from Submitting a Standalone Home Equity Loan for 24 Hour turn-

time w/No Co-Borrower 
 

6. Once uploaded you will be directed to the Thank You Screen below 
 
 
 

 
 

Submit a Standalone Home Equity Loan for One-Touch Underwrite 
 
1. Repeat all steps above whether submitting a loan with just a borrower or borrower+   co-

borrower. 
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2. Continue down to the section titled Required Documentation for One-Touch Underwrite 

click Select File on all applicable documentation to your file. Here not all docs are required, 
only the one’s the apply to your loan scenario. 
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3. Repeat Steps 16-17 from Submitting a Standalone Home Equity Loan for 24 Hour turn-

time  



Ordering 

AVM and Appraisals 
 

                      

 
Submit a Piggyback Home Equity Loan for One-Touch Underwrite 
 
1.  Repeat steps 1-3 from top of handout 
 
2.  Complete Loan Type, be sure to choose Piggyback to see requirements 
 

 
 
3. Complete 1st Mortgage Lender Name 

 
 
4. Repeat steps 6-15 for Submitting a Standalone Home Equity Loan for 24 Hour turn-time 
 
5. Continue down to the section titled Required Documentation for One-Touch Underwrite 

click Select File on all applicable documentation to your file. Here not all docs are required, 
only the one’s the apply to your loan scenario. 

 
6. Continue down to the section titled Required Documentation for One-Touch Underwrite 

click Select File on all applicable documentation to your file. Here not all docs are required, 
only the one’s the apply to your loan scenario. 
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7. Repeat Steps 16-17 from Submitting a Standalone Home Equity Loan for 24 Hour turn-
time  
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